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Social Accountability Policy
(SA8000°:2014)

General Management has implemented a management system in accordance with the SA8000
Standard (Social Accountability) and is committed to:

- applying the social accountability management system in compliance with the
requirements of the SA8000 Standard

- continuously improving the social accountability management system
- appointing the Social Performance Team

- participating in the monitoring of compliance with the Standard through a joint
management and workers’ approach

- establishing anonymous communication channels that ensure confidentiality of both the
information provided and the individuals involved

- adopting the Medac Code of Ethics

- defining and monitoring measurable objectives for the implementation of improvement
actions related to social responsibility topics

- promoting the principles of social responsibility throughout the supply chain, through
appropriate criteria for supplier selection, evaluation, and monitoring

- complying with international standards (conventions and recommendations) of the
International Labour Organization (ILO) concerning human and labour rights:

e Forced Labour

Working Hours

Freedom of Association and Right to Collective Bargaining

Equal Remuneration / Minimum Wage

Occupational Health and Safety

Workers’ Representatives

Discrimination

Child Labour

Professional and Occupational Reintegration — Protected Categories

Maternity Protection

Private Employment Agencies

Medac S.r.I. encourages the responsible use of communication channels for reporting and/or
submitting complaints concerning acts or events involving abuse, misconduct or unlawful
conduct that have occurred and that are contrary to the principles of social accountability set
out in the SA8000 Standard.

Reports and/or complaints may be submitted through the dedicated “SA8000 Reports and/or
Complaints Box” or by email to the company address sa8000@medac.it.

Medac undertakes to respond to any reports within the timeframes established by the relevant
procedure. If no response is received within such timeframe, the reporting person may contact
the SGS Certification Body at sa8000@sgs.com. If no response is received within two weeks
from the submission of the report to SGS, the matter may be reported to the Accreditation Body
for SA8000, SAAS (Social Accountability Accreditation Services), at
saas@saasaccreditation.org.

Medac General Manager
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