Quality Policy

Our “Vision”
Medac is and intends to remain a family run business, which is focused on the attention to its customers.
The increase in the market share is pursued by Medac, by:
-

developing new products and sale channels,

-

using its own organization and management flexibility as competitive instrument for satisfying its
customers,

-

personalizing the graphic design,

-

widening the range of products,

-

a good value for money.

Our “Principles”
Medac adopts the following principles:
-

observance of the laws;

-

adoption of ethical principles, of integrity and honesty, in the management of the companiy’s
activities;

-

safety, respect for the workers’ dignity;

-

to make eco-friedly products, minimizing the environmental impact, with an added value as
regards functionality, convenience and quality;

-

reduction of the packaging material used and promotion of the use of suitable sources of
renewable raw matters;

-

traceability of raw matters and finished products;

-

adoption of preventive measures for guaranteeing safety and the hygiene of the material coming
in contact with food products;

-

accurate, correct and reliable information about products;

-

adoption of suitable measuring systems, for guaranteeing the control of processes by monitoring
parametres.

The Quality Management System (QMS)
The Chairman of the Medac’s Board of Directors recognizes the necessity of showing his customers,
the level of quality reached and consequently commits himself to meeting the requirements and
continuously improving the efficiency of Medac Quality Management System.
In order to reach the above said goals, the Chairman has decided to establish, maintain, document and
implement a Quality System complying with the regulations ISO 9001, recognized at an international
level, and then sets the organizational structure, the responsibilities, the procedures, the processes and
resources used to achieve and review, over time, the company’s quality goals.
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